For Immediate Release:

CharterOak Acoustic Devices Delivers Guaranteed for Life Warranty and Revolutionary Adapt SM Service
Lifetime warranty and unique microphone customization service solidify commitment to quality and value
ENFIELD, CT – (October 25, 2005) - CharterOak Acoustic Devices, a subsidiary of Connecticut based CharterOak Entertainment Group, today announced on the heels of a successful showing at AES two new services that highlight the company’s dedication to customer satisfaction and superior products. The services are a Lifetime Warranty for all CharterOak microphones and a microphone customization service called Adapt SM.
Guaranteed for Life Warranty
CharterOak Acoustic Devices moved to a Lifetime Warranty for all CharterOak microphones shipped as of October 7th 2005, upgrading new and existing customers from the current one-year warranty. CharterOak microphones are hand assembled at the Enfield, CT headquarters. Using an assortment of premium parts gathered from around the World each microphone is tailored to the characteristic tonal qualities that set CharterOak microphones apart in the industry. Prior to customer delivery every microphone is ear tested in a studio environment for a period of 24 hours in addition to a 7-day burn-in.  

“Offering our customers a Lifetime Warranty demonstrates ChaterOak Acoustic Devices’  utmost confidence in the build quality of our microphones and highlights our passion for unsurpassed customer service,” remarked Michael Deming, Founder, President and CEO of CharterOak Entertainment Group.   “Because each microphone is hand assembled, ear tested and measured, moving to a lifetime warranty was a logical progression in our evolution.”
Current owners of CharterOak microphones are encouraged to contact CharterOak Acoustic Devices with updated address information in order to obtain a lifetime warranty card. Owners can also arrange for a CharterOak microphone factory service which may include: cleaning, tube and or transformer replacement, head amp upgrade depending on serial number, and testing. 
AdaptSM – Create Your Own Classic

CharterOak Acoustic Devices also unveiled the AdaptSM service, a create your own classic, microphone customization service available for all CharterOak vacuum tube condenser models. The Adapt service enables applicable CharterOak microphone owners to adjust the tonal qualities of the microphone within the first 30 days of purchase. During that time, customers can ship the microphone to CharterOak Acoustic Devices for desired modifications based on their studio environment and professional taste. While Adapt doesn’t change the capsule tunings which make the tonal qualities of each CharterOak model truly distinctive, it allows for the modification of two key elements which really affect the tone. Delivered from day one, positive response from customers and dealers alike helped position the service as a standard part of the CharterOak Acoustic Devices service model. The Adapt service is currently available at no additional cost through an introductory promotion. 
“We are delighted to provide the Adapt service to all new customers” says CharterOak Acoustic Devices’ VP of Marketing, Jennefer Wason. “As we continue to grow, we’re providing superior customer service unmatched in the industry. We don’t just sell you a microphone. Rather, we build relationships and encourage our users to experiment with their new microphones through our 30 day customization program, the user creates their own classic. 

About CharterOak Acoustic Devices
Founded in 2002, CharterOak Acoustic Devices designs and manufactures exceptionally high quality audio devices for the professional and home recording industry. The company’s mission is to provide unsurpassed sonic integrity and extreme durability to create microphones uniquely suited for today’s recording environments. CharterOak Acoustic Devices currently markets four distinct models: the CharterOak SA538 Vacuum Tube Condenser microphone, the CharterOak SA538B Dual Diagram Vacuum Tube Condenser microphone, the unique CharterOak S600 Front Address Vacuum Tube Condenser microphone and the CharterOak E700 FET Condenser microphone. Current customers include industry leading professionals such as Don Miller (Ben Folds, John Mayer, Natalie Merchant) Emmy winning film composer Brian Keane, and broadcast icon SIRIUS Satellite Radio. For more information about CharterOak microphones, visit www.charteroakacoustics.com or email info@charteroakacoustics.com. 
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