For Immediate Release:

CharterOak Announced New Life Time at AES NY
ENFIELD, CT – October 13, 2005 - CharterOak Acoustic Devices, a subsidiary of Connecticut based CharterOak Entertainment Group announced their new Guaranteed for Life Warranty Program as well as a new microphone customization program called Adapt SM. 
The shift from a one-year warrantee to a lifetime guarantee demonstrates our confidence and is a testament to the build quality and care taken with every CharterOak microphone. Each microphone CharterOak ships is hand assembled with an assortment of the best sounding parts gathered from around the world, picked in extensive listening tests in a studio environment at our Enfield Headquarters. Every mic is ear tested in our studio for a period of 24 hours in addition to a 7-day burn of our tube mics.  

“Our extremely low number of service issues is a testament to the build quality of our products.” “Furthermore, our passion for giving our customers what they want, and our willingness to work with them, to further customize the microphones to suit their specific needs based on what they are hearing in the studio, made moving to a lifetime warranty a logical progression in the evolution of CharterOak”, remarked Michael Deming Founder and President of CharterOak.   
Current owners of CharterOak microphones are encouraged to contact CharterOak with updated address information in order to obtain a new warranty card and arrange for a factory service which could include any of the following, cleaning, tube and or transformer replacement, head amp upgrade depending on serial number, and testing. 
Also unveiled at the show, CharterOak’s create your own classic, mic customization service, AdaptSM, (for vaccum tube condenser models only), gained the attention of end users and dealers alike. Unofficially, we’ve provided this service to our customers since day one.  “It is a level of customer service which is unmatched and we are delighted to provide this to all new customers” says CharterOak’s VP of Marketing. “We don’t just sell you a mic. Rather, we build relationships and encourage our users to experiment with their new mics through our 30 day customization program whereby, the user creates their own classic. The pilot program was so well received we decided to make it a standard of CharterOak’s service model at no additional cost to the user” continues CharterOak’s VP.  The program allows customers to use the mic for 30 days and during that time, ship the mic back to us at our expense, so that we can make modifications to the tone based on the individual’s studio environment and personal taste. “While we won’t change the capsule tunings which make the tonal qualities of each CharterOak model truly distinctive, the simplicity of our head amp design allows for the modification of two key elements which can really affect the tone,” remarked Michael Deming.
For more information about CharterOak microphones, please contact Jennefer Wason at 860-698-9794 or jw@charteroakacoustics.com
About CharterOak Acoustic Devices: Founded in 2002, CharterOak Acoustic Devices mission is to provide sonic integrity and extreme durability on all of their products. Standing behind the company and the craftsmanship of their products is an experienced producer with a keen appreciation for clean, pure sound, and an uncanny understanding of how to create it.
To experience the CharterOak Difference in recording, visit www.charteroakacoustics.com.
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